Filing an Insurance Claim

1. Designated medical facilities
- May receive reimbursements without filing a claim

2) Files an

i insurance claim
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2. Other medical facilities

— Insured individual submits a claim fo the insurance company, including
necessary documents for reimbursement

— How to send documents: upload to the website, e-mail, or submit required
documents in person when representatives from the insurance company.
visit the school

— Required documents: first medical examination record, receipt of medical
expenses paid, copy of foreigner registration card and bankbook

Insured IMedical Insurance
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2) Files an insurance claim
(submits required documents to receive reimbursements)

3) Issues reimbursements (takes between 2 to 6 days)

Contact Information for
Insurance Company

Insurance Company Seimnuri

Mr. Jonathan Jekal, Ms. Hellen Kim

Phone No. 070-4667-6696,2323

0505-688-7788
hitp!/fwww. M2 2l 5=
http://www.foreign—insurance.kr

Representative

Website

Representative’s Email insurance.ajou@gmail.com

Representative’s Chinese : 0505-499-7788
Phone No. English - 0505-211-7788
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What do you check when you transfer insurance pric

University name and your name on transferer's name
{ex : KoreaUniversity Jane)

What is designated hospital?

Designated hospital is partnership with Seimnuri.
You can use these hospitals paying only your allotment.

How much allotment?

Clinic : ¥10,000
General Hospital : #15,000
University Hospital : ¥20,000

Dose that mean we can use only designated hosiptal
No~ you can use every hospital including desigated ho:

How long does it take?
Generally 3days after you send paper.

Can I buy insurance of outgoing abroad?

Yes you can buy long or short period insurance of outg
abroad.

How do I get my certification of insurance?
Ask it to Seimnuri by email or print it on Seimnuri hom

Transfer Account Number

KB bank : 649737-01-003456
Shinhan bank : 140-009-876705

Korea Exchange bank : 630-009315-632
Suhyup : 1010-1083-1746

# ® SEIMNURI CORPORATION

Foreign Student Insurance



Designated Medical Facilities

@ A person insured's intentional accident

@ Periodical inspection/ vaccination

@ An artificial tooth, arm, leg and eye, glasses, contact lends,
hearing aid, crutch, etc...

@ Cost of excluding of treatment (ex:cost of medical certificate)

® Being cured disease and accident before starting insurance date

@ Pregnancy, birth including caesarean cperation, treatment of
postpartum, artificial abortion and sterility

@ Some of dental treatment and Korean medicine
Not cover on Korea national insurace

@ Car accident or cured things in abroad

@ Mental disease, conduct disorder(FO4 ~ F98) or inborn brain
disease(Q00 ~ Q04)

@ Urinary disease(N39, R32) (exivenereal disease)

Foreign Student Insurance
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Types of Health Insurance

Seimnuri (Private) National Health Insurance (Public)

Cost: approx. KRW 120,000 / year

Caost: : I I3
(varies depending en age and gender) e WAL

Designated Medical Facilities

@ Dongsuwon Samsung Medical Center (primary) /& 031-216-7582
30-2 Uman 2-dong, Paldal-gu, Suwon-si, Gyeonggi-do

@ Choice Orthopedics (secondary) /& 031-216-8275
153-3 Maetan 1-dong, Yeongtong-gu, Suwen-si, Gyeonggi-do

@ Lee Medical (primary) /& 031-212-3688
153-6 Maetan 1-dong, Yeongtong-gu, Suwon-si, Gyeonggi-do

@ Hyemin Pharmacy /& 031-211-7150
153-3 Maetan 1-dong, Yeongtong-gu, Suwon-si, Gyeonggi-do

Listed medical facilities are located within a 10-minute
walking distance from Ajou University,

Examples of Medical Expenses

@ Hospitalized and received surgery due to “osteonecrosis of the hip=” /lliness
> KRW 12,000,000 of the total medical expense of approx. KRW. 14,000,000

will be covered (approx. 85%)

Hospitalized and received surgery for “fractured fifth metacarpophalangeal
joint of the right hand**" /injury

> KRW 1,700,000 of the total medical expense of approx. KRW 1,900,000

will be covered (approx. 90%)

@ Received treatment at a hospital for kidney stones  /outpatient treatment
> KRW 250,000 of the total medical expense of approx. KRW 270,000 will be

covered (approx. 93%)

* Osteonecrosis of the hip

a painful condition in which blood supply to the femoral head is

disrupted, causing deterioration of the bone and difficulty walking

*= Fractured fifth metacarpophalangeal joint of the right hand
fractured finger on the right hand

What is International Student ¢
« o o o o o Heglth Insurance

Ajou University requires all international students to purchase insurance to protect them from unexpected healthcare expense:
event of an accident, as well as to manage their health while staying in Korea. Also, all international students are required to be enr
an insurance plan in line with the Korean government’s policy of mandatory health insurance for international students. Ajou Un
has made an arrangement with Seimnuri Insurance Company so that students can quickly and conveniently receive health ins
benefits when they receive medical attention at designated medical fa

If you do not enroll in & pian, you will have difficulty receiving various veri

and certification records from the school and participating in E-classes. So please enroll in an insurant
1
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" Insurance

Enrollment Fill out Mak Insurance policy Go to
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Examples of Medical Expenses If you wish to enroll in a Natid

i

Health Insurance plan

{

@ Visit the Eastern Suwon Branch (
of the National Health Insurance
Corporation in person and enroll in

@ Hospitalized and received appendectomy due to appendicitis /lliness

p Patient is responsible for the total medical expense of
approx. KRW 2,600,000

@ Hospitalized and received surgery for “arteriorrhexis in the right hand=" /injury

P Patient is responsible for the total medical expense of
approx. KRW 1,520,000

@ Required documents:
Foreigner registration card, Proof
of Entry and Departure (passport)

Received treatment for a “sprained knee and phlegmen in the finger+*"
Certificate of Enrollment

/outpatient treatment

P Patient is responsible for the total medical expense of approx. KRW 157,000

@ Address:
(Ingye—dong) 741 Gwonseon—ro,
Paldal-gu, Suwon-si, Gyeonagi-
& 031-230-9120

* Arteriorrhexis in the right hand
ruptured artery in the right hand

= Sprained knee and phlegmoen inithe finger
sprained knee and finger (overstretched ligaments)



