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Brief History

Agreement on the Foundation
of Technology College between 
French & Korean Governments

1971 1973 1977 1981
Establishment of 

Ajou Engineering College
Establishment of Daewoo 
Educational Foundation

Growth to Ajou University
(Comprehensive)

1994 2008 2009 2010

Opening of Ajou University 
Hospital

Selected to establish 
Law School

Selected to open Division 
of 

Financial Engineering

Selected to open 
School of Pharmacy
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Incoming Students 
on Exchange

Number of 
International 

Students

1,180

Graduate

Language

Undergraduate

Exchange

31.3%

32.9%

25.5%

10.3%

International Students 
by Region

1,180

Asia 85.8%

Europe 7.5%

Africa 4.5%

America 1.9%
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Asia

N. America

S. 
America

56.4%

36.5%

3.8%
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Dr. Shin-goo Kang
Vice President for International Affairs
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Coordinator

Ms. Jiwon Kim
Paran-ladder program 

Coordinator

Ms. Daian Lee
Incoming Program 

Coordinator

Ms. Seungyoon Kim
Short-term Program 

Coordinator

Ms. Somi Kim
Incoming Program(GKS)

Coordinator

Mr. Jaesang Jun
Partnerships



Global Initiatives

Ms. Jae-hee Choi
Student Counslor & 

Supporting

Ms. Joo-hee Lee
GKS administration & 

Management

Mr. Dong-Yeol Lee
Director

Ms. Yoo-young Jeong
Undergraduate Admission

Ms. Jeong-Young Choi
International Student 

Recruitment

Mr. Won-jae Kim
Undergraduate student

Management



Center for Global Education

Ms. Ji-hee Kim
Counseling and Support

Ms. Da-ye Jung
Class Management

Ms. Joo-ha Hwang
Admission for 

International Students

Ms. Jong-won Lee
International Student 

Recruitment

Mr. Dong-Yeol Lee
Director



Graduate School of International Studies

Mr. Young-Sik Ahn
Director

Ms. Jiyeon Moon
Coordinator

Ms. Hwang Injeong
Coordinator(KOICA)

Ms. Seula Lee
Coordinator

Ms. Eunhye Cho
Coordinator



Graduate School

Mr. Youngsoo Jang
Director

Ms. Seul-ky Choi
Admission, 
Enrollment, 

Scholarship, etc

Mr. Seungchul Yoo
Graduation, Exam, 

Curriculum, etc. 

Mr. Jae-hyun Ahn
Admission, Consultation, 

Foreign Students 

Ms. Ga-young Lee
Specialists, credit 

exchange, etc.



Int’l Offices at Ajou University

Mon. – Fri.      9 a.m. – 6 p.m.
Lunch Break 12 p.m. – 1 p.m.

⮚ International Cooperation & Strategy
⮚ General Services (Visa matters, Insurance.. etc.)
⮚ International Programs (degree, exchange, summer 

etc.)

Office of International Affairs

Yulgok Hall

Exchange: #152

Undergrad: #153

HERE!



Int’l Offices at Ajou University

Mon. – Fri.      9 a.m. – 6 p.m.
Lunch Break 12 p.m. – 1 p.m.

⮚ Academic Affairs for GSIS students
⮚ General Services & Activities for GSIS students

GSIS(Graduate School of International Studies)

Graduate School Office

⮚ Academic Affairs & General Services

HERE!

Yulgok Hall

#155

Yulgok Hall

#305
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Session 1

Key Information



Important things to do after arrival
1. Application for Alien Registration Card

2. Student ID Card

3. Bank Account Opening
- Bank on campus: KB Bank (국민은행)
- Passport / Student ID Card / Alien Registration Card

4. Health Insurance

Exchange students (on-campus) Pick it up from the first floor of the dormitory

Exchange Students (off-campus) Pick it up from the OIA (Yulgok Hall #152)

Undergraduate students Pick it up from the OIA (Yulgok Hall #153)

GSIS students Pick it up from the GSIS office (Yulgok Hall #155)

Graduate students Pick it up from the Graduate School Office (Yulgok Hall #305)



Immigration Information: Visa
VISA

Only available D-2 (Study) Visa

D-2-2 Undergraduate
D-2-3 Master
D-2-4 Ph.D.
D-2-5 Research
D-2-6 Exchange Students



Immigration Information: ARC

Alien Registration Card(ARC)

⮚ For all international students staying in Korea for more than 90 days.

⮚ Individual visits to the Immigration Office are not recommended.

⮚ Alien Registration Card should be returned to the Immigration Office when you 
permanently depart from Korea.

Application for Alien Registration Card(ARC)

⮚ To be announced by each program



Immigration Information: Extension of Visa

Extension of Stay / Visa

⮚ In case of Expiration of Permission of Stay

⮚ In case of Extending the Study Period

- Where? Suwon Immigration Office (www.hikorea.com)

- When? Before 2- 4 months of the expired date

- Required Documents : Ajou Website (https://oia.ajou.ac.kr/oia/life/immigration.do)
e-Government (www.hikorea.com)

http://www.hikorea.com/
https://oia.ajou.ac.kr/oia/life/immigration.do
http://www.hikorea.com/


Immigration Information: Change of Visa

Change of Stay / Visa

⮚ In case of working in Korea after graduation

⮚ Changing status to:
Professorship (E-1), Research (E-3), or Special Occupation (E-7)

- Where? Suwon Immigration Office

- When? After finishing the degree program

- Required Documents : e-Government (www.hikorea.com)

http://www.hikorea.com/


Immigration Information: Part time employment

Part-time Employment Permission (S-3)

⮚ Students can work part-time with a permission 
(Can work after 6 months of stay in Korea)

⮚ Allowed Work Place & Time
- Undergraduate: Up to 20 hours per week during school terms
- Postgraduate: Up to 30 hours per week during school terms

⮚ Allowed Field
- Occupation acknowledged as having relation with the major

⮚ Restricted Field
- Private Tutoring etc.

★Check the Hikorea website for the details! (www.hikorea.com)
Please obtain prior permission from your program office.

http://www.hikorea.com/


Immigration Information: Temporary absence

Temporary Absence from School

⮚ Temporary absence from school is allowed in case of family matters, natural disaster of the 
home countries and etc.

⮚ When you have to be temporarily absent from school, Korean immigration law requires to leave 
Korea within 14 days from the date you registered to be absent

⮚ Your D-2 visa becomes invalid after your absence date

⮚ To stay in Korea continuously, students need to get a permission for proper status(requires 
proper visa)
★ Please inform your program office before the absence



Immigration Information: Visa Expiration

Completion of study & Visa expiration

⮚ When a student’s study is completed,
- it will be reported to the immigration office
- your visa will be expired automatically even if your expiry date on the AR card indicates 

otherwise.

⮚ When you complete your studies, you should leave Korea within 14 days from the reported 
date.



Immigration Information: Report of Change

- Change of information can be reported by either visiting the Immigration Office or online 
at hikorea.go.kr. 
- It is the student’s responsibility to update the information on time. 
- Failure to report will result fine or unfavorable penalty.

Reporting Change of Registered Information

⮚ International students must report changes* in Alien Registration Matters within 14 days from 
the change. 
✔ Name, Gender, Date of Birth, Nationality, Passport Number, Date of Issue, Expiry Date, 

Residence

⮚ Required documents: Passport, Alien Registration Card, Application form, additional documents 
that proves the change



Immigration Information: Report of Change

- Change of information can be reported by either visiting the Immigration Office or online 
at hikorea.go.kr. 
- It is the student’s responsibility to update the information on time. 
- Failure to report will result fine or unfavorable penalty.

Reporting Change of Address

⮚ International students must report their change of address within 14 days after moving into a 
new residence.

⮚ Required documents: Proof of Residency(Confirmation of Residence/Accommodation or rental 
contract)

⮚ It can be done at the nearest community service center (Dong or Gu Office) or immigration 
office.



Immigration Information

★ For urgent matters ONLY

Visit Immigration Office after making an Online Reservation

⮚ Make an account in Hikorea (e-government)

⮚ Make an online reservation to avoid heavy traffic

⮚ Visit     http://www.hikorea.go.kr – English – Reservation

⮚ Tel.      1345 (No area code is required)



Health Insurance: National Health Insurance Service(NHIS)

All international students are required to have health insurance so that they can safely receive adequate 
medical care while living in Korea in the event of an unexpected illness and/or injury.

★ As of March 2021, all foreigners in Korea are required to apply for health insurance through NHIS.
★ Failure to make insurance payments on time will result in restrictions on insurance coverage as well as on 
visa extensions, etc.

⮚ Contact Information
- Inquiry
1577-1000         Dial 7 for information on foreign languages

- Consultation
033-811-2000   Service in foreign languages (English, Chinese, Vietnamese and Uzbek)

Service Hours: Mon. – Fri.  9 a.m. – 6 p.m.



Health Insurance: National Health Insurance Service(NHIS)

⮚ As of 2022, the monthly payment for international students : KRW 56,030

⮚ Due Date: The contribution for the next month is due by the 25th of the current month (prepayment).
- Ex. Contribution for April 2022 -> payable by March 25, 2022 

(billed around the 10th of each month)

⮚ If the student has been subscribed to NHIS in the middle of the month, the payment for the following month 
and the prepayment for next month will be charged in the bill.
- Ex. Subscribed to NHIS on March 15th, receive the bill in early April for the month of March 
and prepayment for April. 

⮚ Payment Method: Automatic transfer (from your bank account or credit card), website, NHIS branch office, 
bank

⮚ Above information is subject to change by the National Health Insurance Service



Health Insurance: National Health Insurance Service(NHIS)

⮚ Insurance benefits are available from the date of enrollment and receive the same benefits as the Korean 
citizens.

⮚ Various benefits are available, including dental, oriental medical treatment, health checkups, and etc.
- The above is inapplicable to non-covered items, such as treatment for diseases that do 
not affect work or daily life (ex. plastic surgery).

⮚ A person who receives medical care benefits bears part of the medical expenses as below.

- Outpatient Medical Services: 30%-60% of the NHI, covering expenses
(varies by medical care institution type and area)

- Hospitalization Expenses: 20%



Session 2

Campus Life &
Adjustment to Ajou



Tips for Transition
Host Country

time

HomeHome

❶new
interesting

exciting

❷difference
problems
frustration

❸homesick
depression

feel helpless

❹Cultural 
Adaption with 
new friends

❺embracing 
difference,

feels like new home
don’t want to leave 

friends

❼frustration
missing host culture 

& friends

❽adjusting to life at home
things become normal and 

routine

❾incorporating 
lessons and 
experience

into new life and 
career



How to Use Ajou Portal: Create ID & PW

How to get to Ajou Portal (https://www.ajou.ac.kr/kr/index.do) ☞ Click ‘Portal’

Click 



How to Use Ajou Portal: Create ID & PW
Once in Portal  ☞ Click ‘로그인하세요’ which means ‘Login’

Click



How to Use Ajou Portal: Create ID & PW
Once you get in to the log in page  ☞ Click ‘통합 ID 신청’

Click



How to Use Ajou Portal: Create ID & PW



How to Use Ajou Portal: Create ID & PW

Click



How to Use Ajou Portal: Log in
Log in with your ID (do not include @ajou.ac.kr) and PW

incoming

*****



How to Use Ajou Portal: Change Default Email
1) Log in at Ajou Portal
2) Click “My Info.” Under Student Info
3) Check Email2 as “Default incoming email” if you want to receive emails from the professor to your other 

email address than the Ajou email.
4) Click Save

Ajou Email

Other Email Address



How to Use Ajou Portal: Ajou Bb
You can see your personal information and click ‘Ajou Bb’ to check your registered courses



How to Use Ajou Portal: Ajou Bb



How to Use Ajou Portal: Ajou Bb



How to Use Ajou Portal: e-Attendance



How to Use Ajou Portal: e-Attendance



Facilities at Ajou: Counseling
Counseling & Support Office for International Students

⮚ Trained counselors are available to discuss a wide range of topics related to university 
life, including personal issues, career paths, schoolwork and general issues related to 
life in Korea

⮚ Counseling is offered in diverse formats, such as in-person, contactless(Zoom), and 
open chat. Contact: icounseling@ajou.ac.kr

mailto:icounseling@ajou.ac.kr


Facilities at Ajou: Health Care
University Health Care Center on Campus

⮚ Where: #227, 2nd floor of the Student Union 2 Building

⮚ Office Hours: Mon. – Fri. 9 a.m. – 6 p.m. (Lunch Break 12 p.m. – 1 p.m.)

⮚ Things to bring: Ajou Student ID card



Facilities at Ajou: Health Care
Ajou Homepage -> Campus Life -> Student Support -> Health Care Center -> Cooperating Medical Institutions

https://www.ajou.ac.kr/en/life/cooperating-medical-institutions.do

https://www.ajou.ac.kr/en/life/cooperating-medical-institutions.do


Facilities at Ajou: Ajou Service Center

Student 

Union 2 

Bldg. #116

⮚ Student ID Card 
>    (Re – Issuance & Extension of Validity)

⮚ Official Certificates Issuance
> (English / Korean)

⮚ Use of the Internet,  Scanner,  
and fax machine (local fax only)

⮚ Lost & Found

Mon. – Fri.      9 a.m. – 6 p.m.
Lunch Break 12 p.m. – 1 p.m.



Facilities at Ajou: Ajou Service Center

Fax & Scan

⮚ Available at the ASC 
(Student Union 2 Bldg. Rm #116)

⮚ Local Fax Only

⮚ No International Fax service on Campus
(use scanner and send via E-mail)



Facilities at Ajou: Automatic Certificate Issuance



Facilities at Ajou
Facilities

1) Library

2) PC Labs

3) Cafeteria

4) Health Care Center

5) Fitness Center

★ Please refer to the booklet for more details!

①
②

④ ③

④
⑤

③



* Opening hours can be different depending on the COVID status. 

* 
Closed



Prohibition of Drinking on Campus

Drinking is not allowed at any place on campus under campus regulations.



Exploring Korea & Safety: Telephone

Telephone Service

◆ SK Telecom > www.tworld.co.kr

◆ KT >   SK Tele www.kt.com

◆ LG U+ >   S www.uplus.co.kr

http://www.tworld.co.kr/
http://www.kt.com/
http://www.uplus.co.kr/


Exploring Korea & Safety: Transportation

How to use Transportation Card

◆ There are card reader devices at the
entrance and the exit of the bus

◆ Touch the transportation card to the card reader 
TWICE(Both getting on and off)

◆ You can only benefit during transfer by using your
transportation card



Exploring Korea & Safety: Transportation

By Bus

⮚ Fast & Cheap Transportation

⮚ Announcement is only in Korean, so don’t miss your destination!

Metropolitan bus
KRW 2,800~2,900

Fastest way to 
Seoul
① Gangnam Station
② Sadang Station
③ Seoul station

City bus
KRW 1,450 ~ 1,500

Suwon & Gyeonggi 
province
① Suwon Station
② Hwaseong



Exploring Korea & Safety: Transportation

By Subway

⮚ Easy & accurate transportation

⮚ All announcements in Subway are offered in English

⮚ Subway fee varies according to distance

⮚ Basic fare      KRW 1,250 
(additional fares may be charged based on the 
distanced traveled)



Exploring Korea & Safety: Transportation

By Taxi

⮚ Fast & convenient transportation

⮚ Most of taxi drivers are not good at English,
> So it is important to know the destination in Korean

⮚ Regular Taxi Basic fare      KRW 3,800 
>   Basic fee                       20% more from 24:00~04:00

⮚ Download “KakaoT” app



Exploring Korea & Safety: Transportation

By Train

⮚ If you want to travel other than Gyeonggi

⮚ You can get information for your destination
on the Internet or at the station

⮚ Nearest Train station      Suwon Station



Exploring Korea & Safety: Korean Money
Korean Currency & Exchange rate

⮚ Bills & Coins 

⮚ Exchange rate (Aug. 22nd, 2021)

1 USD= KRW 1,183.50 1 EUR= KRW 1,381.80 1CNY=KRW 181.94



Exploring Korea & Safety: Voltage
Voltage

◆ Please check if your plug is compatible in Korea

X

220v 
Socket

220v 
Plug



Exploring Korea & Safety: Emergency

Public Safety & Emergency Contacts

◆ 111 (No Area code)
> International Crime Reports or Consultations

◆ 112 (No Area code)
> Traffic Accident & Crime reports Hot line(Police)

◆ 119 (No Area code)
> Emergency Rescue

If you are not sure where you to call, just call one of them.

If you are in a really big emergency, they will all help you.

Police Officer of Korea

Firefighter of Korea



Exploring Korea & Safety: Crime Prevention

How to Report a Crime

◆ Call 112 immediately for prompt assistance if you have witnessed or are the victim of a crime.
- When making a report, inform your current location and situation, and calmly testify 

when, where and how you have incurred damages, the facial appearances, 
characteristics, items carried by, number of, direction of escape, transportation means 
used by the assailant, and others.

◆ Also report through the ‘112 Emergency Report App’ or a ‘text message’.

How to Prevent Crimes in Daily Life

◆ Do not respond to any phone calls that demand account remittance or cash by 
impersonating public or financial institution, or personal information such as account, 
credit card and alien registration number.



Exploring Korea & Safety: Crime Prevention
Unknowingly Committed Crimes

◆ Jaywalking (pedestrians must cross the street at a crosswalk).
◆ Illegal part-time employment (students must get approved by the immigration office).
◆ In the event of forming/joining a group for the purpose of committing crimes.
◆ Carrying weapons that can cause serious harm to human life.
◆ Actions related to drug related crimes, illegal photography and transmission of sexual 

exploitation materials.
◆ Taking possession of properties which doesn’t show ownership from the streets can be 

punished for theft or embezzlement of lost articles.
- Return the possession to the nearest police station



Exploring Korea & Safety: COVID-19



http://ncov.mohw.go.kr/en/

https://www.youtube.com/c/ArirangCoKrArirangNEWS/videos

http://ncov.mohw.go.kr/en/
https://www.youtube.com/c/ArirangCoKrArirangNEWS/videos


Break Time
Be back by 14:50
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Sexual Harassment and
Sexual Violence 

Prevention
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Dormitory Life
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Part 1

LOCATION 
- Office & Dormitory Buildings 



Mon. – Fri.      9 a.m. – 6 p.m.
Lunch Break 12 p.m. – 1 p.m.

#203, 2F Dormitory 

and staff dining hall 

(Building# 21)

Ajou university dormitory

HERE!

 General dormitory building concerns

 Administrative Services for the 

stay in the dormitory building



Part 2

SCHEDULE 2022
- Second Half Year of 2022



2nd Half Year Dormitory Schedule

 Winter Vacation Dorm Application:
November 28th ~ December 4th  

 Move In Day for Fall Sem.: August 27th (Sat)

 Winter Vacation Dorm Registration:
December 21st ~ December 23rd

 Move Out Day for Fall Sem.: December 30th



Part 3

DORMITORY WEBSITE



https://mportal.ajou.ac.kr/main.do#

Ajou University Dormitory Website

Change Language Option to English



Ajou University Dormitory Website

Click “Main Sites” -> “Housing Office”



Ajou University Dormitory Website



https://edorm.ajou.ac.kr/edorm/

Ajou University Dormitory Website

Organization, 
Dormitory building 

information

Annual schedule, Dorm 
rules, Payment, etc.

Important notice



Ajou University Dormitory Website

Important Notice will be updated here.
Visit here frequently.

Board -> Notice



Part 4

MOVE IN
- Procedure



Move In Procedure

Inspector office

HWAHONG HALL

INTERNATIONAL 
DORMITORY

Bringing along either your 
STUDENT ID CARD or Mobile 
Student ID.

Report to the Inspector on the 1st

floor of each building.
You will be asked to fill out 

“MOVE IN NOTE.”
 If you move in without reporting 

to the inspector, penalty points 
may be imposed on you.

Recommended time: 10am to 
19pm (Avoid meal time)

Lunch time: 11:30 ~ 12:30
Dinner time: 17:30 ~ 18:30



Part 5

PENALTY CRITERIA OF 
DORM



Penalty Criteria of Dormitory

 You can check the rules on English 
Dormitory Website.
 Please read them carefully and follow the 

rules.
We consider that you have agreed to the 

dormitory rules when you applied for the 
dormitory.



If any clause from following is violated, you 
are immediately EVICTED without fee refund.

1. Those who drop out of school or take off from 
school.

2. Those who are arrested for crime.
3. Those who are suspended or received 

disciplinary measures over suspension from 
school.

4. Those who are using dormitory room by other’s 
name or staying with non-residents in dorm 
room



5. Those who are engaged in dangerous behaviors 
like drinking, gambling, fighting, stealing, 
causing fire, crime related activity etc.

• If empty bottle of liquor or alcoholic drink (including for cooking) 
is found in your room, it might be considered as drinking.

6. Those who are doing unscrupulous acts or 
decided as a disqualified for cooperate life in 
dormitory.



7. Those who are trespassing on dormitory.

8. Those who let a different gender into the 
dormitory room or floor.

9. Those who violates Infectious Disease 
Prevention Act.



If following clause is violated, 
15 penalty points are imposed.

10. Those who change rooms without approval.
11. Those who smoke inside or non-smoking areas.
12. Those who spread fabricated information or 

slander (through internet).
13. Those who do not follow university officials’ 

instructions.



If following clause is violated, 
10 penalty points are imposed.

14. Those who damage, renovate or relocate 
dormitory properties without approval. (You 
have to compensate for loss)

15. Those who disrupt or interfere others with 
making noise or a fuss in dormitory.

e.g. disturbing roommates rest after returning drunken, playing 
music in shower room etc.



16. Those who use or bring in inflammables or 
appliances that might cause fire: including mat, 
cushion, heater, stove, rice cooker, TV, iron, 
portable gas stove, fridge (Above 50L) etc. at 
dorm.

17. Those who cook at other places except 
designated places, especially in your room.



18. Those who hand over student’s ID to others.
19. Those who disrupt orders after being drunken. 

(includes storing liquor in the dormitory)
20. Those who bring in or raise pets (animals)
21. Those who do not participate in orientations, 

fire safety education or fire drills.

Fire safety education ☞



22. Those who do not hand in requested 
documents for submission.

e.g. Tuberculosis Test Result (only valid for 1 year, 
PCR or RAT test result)

23. Those who let non-residents in dormitory room.



If following clause is violated, 
5 penalty points are imposed.

24. Those who neglect duty of keeping clean 
dormitory rooms and cooking, eating places.

25. Those who do not wear mask.
26. Those who do not put dormitory facilities or 

personal stuffs where they belong after using 
them.



27. Those who scribble, post or distribute 
unauthorized materials.

28. Those who hang laundries in public places, 
especially in shower room.



Penalty Points
• 30 Penalty Points means OUT.
• Penalty points carry over from semester to 

semester.
• So, if you get 15 penalty points in spring 

semester, and 15 penalty points in fall semester.
-> You will be dismissed from the dormitory.

• If you are dismissed from the dormitory, your 
dormitory fee will not be refunded.



Part 6

COURTESY
- Noise, Steal, Registration, Food 
Sticker, Use of Fridge. 



NOISE

○

Reduce Noise 

levels 

At all times

24 HOURS

7 DAYS

○

Do not disturb 

any other resident

○

Everywhere of the 

dorm

Near the 

dormitory 

buildings



QUIET HOURS (10PM ~ 
7AM)
 Residents are expected to comply with the requests of 

other to reduce noise levels at all times.
 If somebody complaints about your noise, you need to  

reduce your noise level, or not you will get 10 penalty 
points.

 No noise can be heard outside of the room or in 
neighboring rooms, halls, shared common spaces, or 
outside of the dormitory buildings.



DO NOT STEAL!

1. Never take anyone else’s FOODS or stuffs knowingly 
without asking.

2. Never touch anything that's not yours.
3. We have CCTVs everywhere. If the owner complaints, 

it can be a crime. This is applied to Article 5 of penalty 
criteria and consequence is eviction from the 
dormitory and never come back. 



REGISTER (Rice cooker, fridge, bicycle)

Every semester, you have to register…….. 

dormitory Coordinator inspector on the 1st floor of each dormitory buildingThrough

 If you not register them, our staffs can dispose 
them and give you penalty points.



FOOD STICKERS 
(Different Colors Every Month)

 Please put the stickers on your food.
Every Second Wednesday is the 

cleaning day for foods in refrigerators.
 Food stickers are placed in front of 

inspector’s office.
 Every month, you need to change

your food stickers into the color of 
the month.



USE OF REFRIGERATOR
 Do not eat other’s foods or use ingredients.
 Attach the FOOD STICKER OF THE MONTH on your 

foods.
At every new month, you MUST CHANGE the food sticker for that month. 
(Different color of the food sticker will be given every month)

 You should buy the foods on the same day; Storing 
LARGE capacity sizes of food is NOT ALLOWED.

 Please throw out the foods when it is expired and you 
move out from the dormitory.



USE OF REFRIGERATOR



USE OF REFRIGERATOR



Part 7

SERVICE
- Inconvenience & Insect Report



INCONVENIENCE & INSECT REPORT

In front of the 
inspector office

 Have you got a light 
that won’t light up? 
A window that 
won’t be open?

 If something in your 
room or your 
common area is 
broken and in need 
of repairs………..



INCONVENIENCE & INSECT REPORT

Residents should report these by 
themselves by writing on the 
inconvenience list which is located at 
the inspector office of each building.

 Insect report list is also placed.



Part 8

COVID 19 PREVENTION



TO PREVENT COVID 19…

Wearing mask in the dormitory 
building.

Cancel or delay your gathering, 
eating out, travel or hangouts.

Ventilate your space at least twice a 
day and disinfect regularly.



TO PREVENT COVID 19…

 If you are not feeling well or have 
any symptoms of COVID, Do 
REPORT to the inspector/dormitory 
coordinator and the teacher from 
your department immediately.



Step 1. 

Do COVID TEST

• You can buy a 
self test kit at 
the convenience 
store or 
pharmacy.

• Wearing a mask 
at all times.

Step 2. 

Tested Positive

• Report to the 
inspector or 
dormitory 
coordinator 
immediately.

• And Do report 
to the teacher 
from your 
department.

• Let your 
roomie know 
you are 
infectious with 
COVID.

Step 3.

Follow the instructions

• You have to 
follow the 
instructions by 
the teacher from 
your department.

• Find the 
quarantine 
places.

• If you are tested 
positive, you 
have to be 
isolated 
outside on the 
same day of be 
confirming 
COVID 19.

If you are not feeling well…

Test negative …
Delay your gathering, eating out etc.



Part 9

MOVE OUT
- Schedule & Procedure



Move Out
Residents must move out by the “MOVE OUT DAY”, if 

you leave something in the room after your leaving, 
cleaning staffs will throw them away without notice.

MOVE OUT DAY : December 30th 2022



Move Out Procedure
On the date of Moving out, clean your room and pack all 

your belongings.
If there are your items and food(ingredient) at the 

kitchen, please dispose them before moving out.
Report to the Inspector on the 1st floor of each building.
You will be asked to fill out “Move Out Note.”

Recommended time: 10am to 19pm (Avoid meal time)
Lunch time: 11:30 ~ 12:30
Dinner time: 17:30 ~ 18:30



Part 10

IMPORTANT REMINDER



IMPORTANT REMIDER
Please observe COVID 19 safety measure. As Ajou 

dormitory is public facility, self isolation is not possible.
If you need isolation, you will need to find yourself. 
(Cost is borne by you) 
Wear mask at all time inside of the dormitory buildings.
Foreign students are strongly urged from visiting clubs.
Please check dormitory homepage regularly to check 

important notices.
Please update your contact number (Korean mobile no.) 

to dormitory coordinator.



IMPORTANT REMIDER
Follow guidelines regarding fridge, rice cooker and food 

stickers.
Please be aware of your move in/out dates and follow 

the schedule.
There will be room inspection and schedule will be 

notified on the notice board.



Part 11

CONTACT
- Dormitory & Inspector Office



CONTACTS (OFFICE OF STUDENTS 
HOUSING)

Office Location: Dormitory Dining Hall (bet. YONGJI & NAMEJAE HALL)

Office hour: 9am to 6pm (Lunch hour 12:00 ~ 13:00)
Dormitory coordinator (Ms. Rebecca)
Contact: 031-219-2149 / rebecca2109@ajou.ac.kr
https://edorm.ajou.ac.kr/edorm/

mailto:rebecca2109@ajou.ac.kr


CONTACTS (INSPECTOR OFFICE)

Office Location: 1st floor of each building
Hwahong Hall: 031-219-2254
International dormitory: 031-219-3820
* If you cannot reach dormitory coordinator, or need any 
assistance after office hour, please contact inspector.

Hwahong hall International dorm



THANK YOU!
감사합니다.

Hope you enjoy the life in Ajou 
University and Korea



Q & A



Thank you!
고맙습니다!
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